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Influenza screen at triage, 
using screening questions 

and influenza case definition 

Does the patient 
meet the human 

swine influenza case 
definition? 

Continue normal 
assessment and 

management of patient. 
Encourage viral nose & 

throat swab for 
seasonal influenza

Step 1: 
Screen at Triage 

Step 3: 
Notify 

Step 4: 
Assess / Manage 

Step 2: 
Isolate 

Provide patient surgical mask, place in 
isolation, give alcohol-based hand cleanser1 

Notify Public Health Unit to discuss further 
public health measures including Tamiflu® and 

to obtain endorsement for urgent human 
swine influenza testing. 

Lismore 66207500  Port Macquarie 65882750 

Perform further assessment (doctor/nurse) and 
management. Obtain viral swabs of nose and 

throat. Refer to separate guidelines on the 
collection of specimens. Consult with Infectious 

Diseases (or treating) physician if needed 

Step 5: 
Send specimens 

Arrange urgent transport of specimens via 
normal laboratory routes.  

Base hospital labs will organise urgent direct 
transport to ICPMR or SEALS 

Step 6: 
Admit / discharge 

Depending on clinical condition, patient 
compliance and stage of influenza alert admit to 

hospital or discharge to home isolation until 
influenza is excluded or infectious period is 
over. Provide patient with surgical masks, 

Tamiflu® (if req.) and home isolation/quarantine 
factsheets 

For more detail see expanded flowchart for screening for influenza on following page 

Person presents to ED 

! 
IMPORTANT 

Practice hand hygiene 
and wear appropriate 

PPE. 
 
1 If within 1 metre of the patient 
the following PPE is required: 
 
• Surgical mask if patient is 

wearing a surgical mask 
• P2 respirator if patient is 

unable to wear a surgical 
mask 

• Gloves, non-sterile 
• Gown, non-sterile, long-

sleeved 
• Eyewear, protective 
• Apron, if permeable gown is 

used 
 

Refer to current version of 
H1N1 Influenza 09 (Human 
Swine Influenza): Infection 

control precautions for hospitals 
for further guidance 

YES

NO

Flow diagram for the screening, assessment and management of a suspected 
human swine influenza case in the emergency department 
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Ask all patients and accompanying persons presenting at ED these human swine 
influenza screening questions1  

If anyone with obvious influenza-like illness or acute respiratory symptoms is not 
wearing a surgical mask already, provide a mask and alcohol-based hand cleanser 

immediately. 

Close contact3 with a 
confirmed case of H1N1 

Influenza 09 (human 
swine influenza)? 

 
Step 1: 

Screen at Triage 

Continue with normal triage, 
assessment and management 

of patient. 

Patient meets the case definition for human swine influenza. 
Undertake notification5, isolation and assessment/management 

according to attached flow-chart

Return from a country 
listed in the case 

definition2 in the last 14 
days? 

Good history of fever4 
within 7 days of return 
OR measured temp of 

≥ 38oc? 

Any one of: 
Cough? Sore 
throat? Runny 
nose? Nasal 
congestion? 

Any one of: 
Cough? Sore throat? 
Runny nose? Nasal 

congestion? 
Within 7 days of 

contact 

Continue with normal triage, 
assessment and management 

of patient.

1. If within 1 metre of the patient the following PPE is required: Surgical mask if patient is wearing a surgical mask, P2 respirator if patient is unable to wear a 
surgical mask, gloves (non-sterile), gown (non-sterile, long-sleeved), eyewear (protective), apron (if permeable gown is used) 

2. The list of human swine influenza affected countries may change rapidly.  The most up-to-date list of countries is included in the case definition available 
from http://www.health.nsw.gov.au/publichealth/swine_flu  

3. “Contact” is defined as a person who has been within 1 metre of an infectious case for at least 15 minutes (eg household member, close work contact, 
people two rows in front and behind a case on a plane, or school/childcare class mate). Contact Area Public Health Unit for further advice. 

4. A history of fever includes either i) a recent temperature of ≥38oC (within the last 24 hours) as measured and reported by the patient, or 
ii) a description of chills and/or sweats, or a feeling of being hot and cold. 

 
Public Health Unit contact numbers  Lismore 02 6620 7500  Port Macquarie 02 6588 2750 
      After hours call 132222 and ask for pager 397635 
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Screening for H1N1 Influenza 09 (Human Swine Influenza) Cases 
At NSW Education Departments 


