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 (Insert Facility name)
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Resident:  Permanent residents in an aged care facility with chronic/complex care needs, admission to RACF or change in resident medical status (RACF).
Routine Visit: Items 35, 43 and 51, routine resident medical care, GP consultation at a RACF (GP).
Case Conference (MDT): Multidisciplinary Team meeting, items 734, 736, 738, 775, 778 & 779, either face-to-face or telephone (at least 15 mins), GP organizes and coordinates, or participates in MDT care planning forum. Requires at least 2 other contributing members each providing a different kind of service. Record of forum must be kept and copy offered to resident/person responsible (GP, RACF, 2 or more other health professionals).
CMA: Comprehensive Medical Assessment, item 712, within 6 weeks of admission or as required (eg post hospitalisation), usually conducted once every 12 months. Can be completed over one or more visits. Patient/person responsible consent required. Provide CMA summary report to RACF medical file and resident.  Report to include, list of principal diagnoses/problems, allergies and drug intolerance, current medication, issues for medication management review, other services/treatment required, immediate action required (GP, RACF).
Care Plan: Item 731, at the request of the RACF, the GP contributes to a care plan prepared by the RACF (RACF, GP).
Allied Health:  Items 10950, 10952, 10954, 10956, 10958, 10960, 10964, 10966, 10968 and 10970. Identify provider(s) who best suits resident’s specific needs. Ensure provider is registered with HIC/ Medicare Australia. Residents eligible for up to 5 services per year (GP, various Allied Health Professionals).
Dental Care:  Items 10975, 10976, 10977. Identify provider(s) who best suits resident’s specific needs. Ensure provider is registered with HIC/ Medicare Australia. Residents eligible for up to 3 services per year (GP/Dentist/Dental Therapist).
RMMR:  Residential Medication Management Review, item 903, can be linked to CMA, new residents on admission or existing residents eg change in condition, discharge from hospital, significant medication changes. GP assess resident need for review, gain consent. Refer to pharmacist. Review pharmacist report and discuss with pharmacist, Prepare medication management plan. Copy to resident’s medical file (GP/Pharmacist).
Checking who has a Care Plan?  

MEDICARE PROVIDER ENQUIRY LINE: 132 150 (GPs)        
MEDICARE ENQUIRY LINE:  132 011(for patients)
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